
 

Town Hall Tuesday : Engagement Summary  

Event Description  

As part of the engagement process for the City of Mesquite’s Strategic and 

Comprehensive Plan update, the project team attended the City’s monthly “Town Hall 

Tuesdays” event in September to discuss the Strategic and Comprehensive Plans. This 

event was an opportunity for the community to come together to learn about the 

initiative and share their input on the initial vision and guiding principles of the Plans.  

The event kicked off with a quick introduction from the City Manager, followed by a 10-

minute presentation introducing the planning process and work to date. After the 

presentation, participants were asked to visit the boards stationed around the room and 

provide feedback on the draft vision and guiding principles. A Q&A session followed the 

activity, during which participants had the opportunity to ask specific questions of the 

project team.  

The collected input is presented on the following pages, with feedback reproduced 

verbatim from participants.  

  



 

Key Takeaways  

• Participants generally supported a vision that balances Mesquite’s hometown 

character with future growth and opportunity.  

• “Strong Foundation, Strong Mesquite” generated the strongest and most specific 

feedback, particularly around maintaining what the City already has. Street 

conditions, lasting road repairs, code enforcement, property upkeep, parks, and 

reinvestment in existing commercial areas were repeatedly identified as 

foundational priorities. 

• Participants felt that “Opportunity Close to Home” should more clearly reflect the 

types of opportunities they want to see. Feedback focused on attracting quality 

retail, restaurants, grocery stores, education and workforce opportunities, while 

expressing concern about continued growth in warehouses, car washes, and 

other uses residents feel are already prevalent.  

• Feedback on the principles emphasized the need to better reflect residents 

across generations, particularly younger adults and families.  

 

 

  



 

Public Input Received  

Board 1 : Help Shape the Future of Mesquite  

 

 

  



 

Board 2: Two Plans, One Direction  

 

  



 

Board 3: Where do you live and/or work in Mesquite?  

  



 

Board 4: Proposed Vision Statements  

 

 

Place a dot on your favorite vision statement.  

Vision Statement Options  # of Votes 
Mesquite is where strong roots and bold possibilities come together 
to create a vibrant, welcoming community for every generation.  

3 

Mesquite is a confident and connected city that honors its roots, 
embraces its diversity, and creates opportunities for people to build 
their future close to home. 

6 

Mesquite is a community where people feel at home, history has a 
place and new opportunities open the door to a stronger future.  

4 

Mesquite is a big city with a hometown feel, honoring its past while 
looking to the future and creating opportunities for people at every 
stage of life to thrive.  

0 

Mesquite is big city with a hometown feel, honoring what shaped it 
while creating a future of opportunity, belonging, and possibility for 
every generation.  

7 

 

  



 

Board 4: Rooted in Mesquite (Guiding Principle #1)  

 

 

 

# Comments 
1. Restore pride in this great city.  

 

  



 

Board 5: How well does Guiding Principle #1 reflect Mesquite 

today? What should be added, removed, or changed?  

 

 

# Comments 
1.  About 50/50 on it. Need more inclusive activities. But what?  

2.  
Tradition & history is great but regs & zoning should allow evolution of 
neighborhoods – such as what is happening in Casa Linda area 

3.  I like it. Honor the past but look forward.  

4.  
Mesquite is divided – we need unity and pride and the belief the city is city is 
working for us.  

5.  
Tradition is great but we need to grow and be inclusive. GP #1 overall is really 
good 

6.  Create markers around the city reflecting historic sites.  

7.  
Is there a celebrate Mesquite week?  
- Walking tours (3-4x a year)  

8.  
The city could benefit from attracting career driven young adults and young 
families by offering support programs and resources tailored to their needs.  

9.  Love this! How can we make this happen? And how can we keep it up?  
10.  Why are so many homes being sold to LLC & businesses?  



 

# Comments 
Creek Crossing area  

11.  
We do admire the hometown feel but the city needs to evolve with the residents. 
Who are we today?  

12.  Sounds good  
 

  



 

Board 6: Strong Foundation, Strong Mesquite (Guiding 

Principle #2)  

 

 

# Comments 

1.  
This is huge! Our streets all over the city are an embarrassment – empty 
buildings – no code enforcement in residential neighborhoods.  

2.  Yes! 

3.  
Code enforcement 
Large trees covering homes 
Streets/alleys  

4.  
This is huge. People new to the city may only know us for the mall + terrible 
roads 

 

  



 

Board 7: How well does Guiding Principle # 2 reflect Mesquite 

today? What should be added, removed, or changed?  

 

 

# Comments 

1.  
We need to do something about private absentee landlords and Dallas housing 
vouchers. Code enforcement + road improvements 

2.  Keep trucks off of smaller older roads 

3.  
This is one of the most important things. Our roads are failing and need help. 
They need to be fixed and not patched.  

4.  
Some merchants don’t take care of their stores in Mesquite like they do in other 
cities.  

5.  
Need to maintain what we have and dedicate more $ to keeping infrastructure 
top notch 

6.  More shopping opportunities in the south – not just Walmart  

7.  
Invest in what we have. No more new build warehouses. The infrastructure does 
not support the heavy trucking. 

8.  
Commercial areas outside the Town East Mall area need a boost. Many of our 
parks and trails could use upgrades 

9.  Fix road issues once rather than temporary fixes 



 

# Comments 

10.  
Code enforcement of retail establishments to clean up trash and maintain 
landscaping  

11.  
Need to promote our parks more with events that attract vibrant 
crowds/residents who bring energy to the city  

12.  
Promote the parks  
More 5k races  
*Have thing in our city  

13.  No data centers 

14.  
More engagement by district  
Each district should have events  

15.  
Add new grocery stores – new merchants – other than fast food and car 
washes – enforce fines for code violations – fix the streets.  

16.  Quit closing libraries and rec centers – add more family oriented activities 
17.  Focus on more business that brings in more people than semi trucks 

18.  
We see that new businesses are held to a code standard but what about the 
businesses that have been grandfathered in 

 

  



 

Board 8: Opportunity Close to Home (Guiding Principle #3)  

 

 

# Comments 

1.  
I feel we have nothing to offer and want to help. Our schools just barely receive 
a “B” rating – our streets are awful we have nothing to entice anyone to be here.  

2.  Quality  
3.  Affordable senior living  

 

  



 

Board 9: How well does Guiding Principle #3 reflect Mesquite 

today? What should be added, removed, or changed?  

 

 

# Comments 

1.  
We need to limit car wash, beauty store, $1 store, and warehouses. 
We need competitive retail and dining and a nice grocery store 

2.  
Need better transportation services within the city for young adults. Also, need 
oversight of small businesses such as party rentals operating out of homes.  

3.  
Focus on education  
Bring in training and business entrepreneur type places to train young ones to 
enter workforce 

4.  
There are some really great concerts and other artistic events that aren’t 
attended well.  

5.  More quality restaurants throughout the city not just near the mall 

6.  
Less industrial and unused spaces. Create high quality retail and dining that are 
well kept and new 

7.  
Promote Town East Mall  
Too many car washes  

8.  Combating negative social media presence will help bring in more businesses 



 

# Comments 

9.  
If we’re comparing educational access for our students to Plano and North 
Dallas we’re way behind. Is it money?  

10.  
High-quality housing developments that bring young, fresh energy/working 
people to put their roots down. In Mesquite we cater primarily to an older 
demographic and we would benefit from young families  

11.  
Get our streets fixed – add new grocery stores – make people want to shop in 
Mesquite. Take pride in our town and in our schools. 

12.  
Mesquite has most of what we need on a day to day basis. However many 
business turn over. Need incentive for businesses to redevelop 

13.  
I also believe that Mesquite needs more competitive retail and dining and an 
HEB 

14.  Opportunities for teens to gather without causing chaos  
 

  



 

Board 10: Opportunity Close to Home (Guiding Principle #4)  

 

 

# Comments 
1.  Yes 

 

  



 

Board 11: How well does Guiding Principle #4 reflect Mesquite 

today? What should be added, removed, or changed?  

 

 

# Comments 

1.  
I feel Mesquite is divide and I’m not sure what to do to correct it. We have no 
pride in our city.  

2.  Better communication methods 
3.  Yes, yes, yes!  
4.  Less focus on trails and transit. We need to FIX roads NOT patch them 

5.  

I think this needs to say something specifically about gearing street 
connections to be designed around residents. There’s a lot of areas of the city 
that seem to be connecting/serving industrial needs @ residents’ expense at 
the moment  

6.  
Add restrictions to commercial trucks in resident neighborhoods (safer 
streets/neighborhoods) 

7.  Robo taxis & automated vehicles will make much transit obsolete  
8.  Safety and transportation for the elderly in our community needs attention 
9.  Ditto on roads  
10.  So many big trucks, warehouses and potholes  



 

# Comments 
11.  In order to keep the city safe we should limit nightlight, including house parties  
12.  Airport shuttle service – Lovefield & DFW  

13.  
Connect with transportation. Star transit or some other service would be useful 
to connect retail areas to some senior living communities and other strategic 
locations 

14.  We need Dart – in more than one spot (bus) 

15.  
Walking tracks in south mesquite  
Keep semis off of city streets  

16.  GP4 excellent ideas  

17.  
Evaluate lighting in neighborhoods  
Some get really dark making them unsafe  

18.  Is there an online Mesquite Business directory  
 

  



 

Board 12:  A Place for Every Generation (Guiding Principle #5)  

 

  



 

Board 13: How well does Guiding Principle #5 reflect 

Mesquite today? What should be added, removed, or 

changed?  

 

 

# Comments 

1.  
We need to restore faith in our city government and in out school 
superintendent  

2.  
To make this happen we need to bring these businesses here for it to actually 
happen. It starts w/ the younger generations  

3.  
Educational services for a diverse community moving in one direction in 
Mesquite: for the well being of the family unit 

4.  
Transparency and accountability for criminal activity on our streets. We want to 
be safe.  

5.  
Mesquite does well engaging residents. Apathy and busyness prevent many 
from participating 

6.  
We need more entertainment options to make Mesquite more attractive to 
young adults 

7.  
We need efforts to attract more young families. Also can the city partner w/ 
MISD for youth activities?  



 

# Comments 
8.  Elderly need ride services to church! Keeps them healthy  
9.  Reduce amount of government assisted housing. (Section 8) 
10.  Housing opportunities for all levels are being impacted by vouchers  

 

  



 

Board 14: Shape the Future Together  (Guiding Principle #6)  

  



 

Board 13: How well does Guiding Principle #6 reflect 

Mesquite today? What should be added, removed, or 

changed?  

 

 

# Comments 

1.  
More than dev. The Mesquite comms dept. the residents need to be trained to 
engage.  

2.  
Good luck w/ dealing w/ the city – I have had two horrible experiences – this 
needs to be addressed. 

3.  Public image – make over still viewed as farmland and far from Dallas-city. 

4.  
There’s not a lot of mention in these principles specifically towards young, 
working adults (25-35) an age group that is not well engaged in Mesquite but 
brings financial growth  

5.  
Invest in reader boards to keep people informed – not everyone has social 
media  
Keep libraries open  

6.  
The MyMesquite has a lot of potential 
Instead of just reporting issues, could people request assistance?  

7.  Not just industrial companies  



 

# Comments 

8.  
Need more city outreach. Few people actually come to meetings so the city 
needs to go to the people.  

 

  



 

Questions/comments from the Q&A  

1. On the stakeholder interviews, we say we will interview HOAs + others, who are 

others?  

2. What about our firm? Have we done this work before?  

3. Data centers??? 

4. Suggestion: No thru truck signs  

5. How do we contact Solterra – they don’t have an HOA yet  

6. Is there anywhere we can see the past strategic plans? And the follow through?  

7. City streets – how will city fix that?  

8. Lets have a family night at the library – young families  

9. Will there be interaction with the school district?  

10. How do we know this plan wont sit on the shelf?  

11. Will Mesquite invest in me? New generation choosing Mesquite – inefficiency of 

public transit (feels deceived by options)  

12. If we had public transit, it would help our quality of life 

13. Disappointed Mesquite is not part of DART – come to modern day  

14. Streets are as if you are off-roading  


